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Your Journey to a Rewarding 
Career
Your commitment to professional 
development and learning is the 
foundation to building a successful career. 
You and more than 35,000 of your industry 
colleagues are either working towards 
completing CIP/FCIP designations or have 
already graduated.

Your Insurance Institute is graduating 1,077 
new colleagues this year. Soon after being 
elected as your Chairman last fall, I had 
the opportunity to travel across Canada to 
congratulate and celebrate with our newest 
graduates on their having earned their Institute 
qualifications. Convocations are held in twenty 
cities across the country, and each graduation 

ceremony reflects the unique personality of 
its community while fully celebrating the hard 
work, sacrifice, and determination necessary to 
be successful in these world-class programs. It 
is a privilege to be a part of that.

The changing realities facing our industry, 
such as broker and carrier mergers and 
consolidations, changing distribution models, 
telematics, cyber threats, and extreme weather 
all require new responses and evolution. The 
growing complexity of our business and the 
pace at which our industry functions put ever 
greater demands on our people. Your value 
proposition is in part your ability to expand 
your horizons, and that entails more, better, 
and relevant knowledge and skills.

To help you succeed in this environment, 
the Institute is introducing two new 
programs in 2015.

Our CIP graduates have told us that 
management skill development is an 
important area for them to strengthen. Our 
new, four-course Advanced CIP Program will 
address this need with an industry-oriented 
curriculum. Graduates will be recognized with 
the post-nominal letters CIP (Adv) and also 
meet the academic pre-entry requirement of 
the Fellowship Program for CIP graduates who 
may not have a university degree.

While the full program is available only to 
CIP graduates, the two new management 
courses, Business Foundations for Insurance 
Professionals and Critical Thinking for 
Insurance Professionals, will be open to all 
Institute members. Two additional CIP courses 
will round out the curriculum, including an 

continued on page 2

The Honour Roll
An FCIP or a CIP designation is impressive enough in its own 
right. Even more impressive is an Honours FCIP or CIP—eight 
of ten FCIP or CIP courses passed with honours. The following 
Honours graduates received their diplomas at convocation 
ceremonies last fall and this winter:

Fellow Chartered Insurance Professionals

Lynsee Ann Baker 
Gore Mutual Insurance (Ontario)

Yana Bogusinski 
Crawford & Company (Canada) Inc. (British Columbia)

Kate Braun 
Wawanesa Mutual Insurance Co. (Northern Alberta)

Anne E. Budin 
Northbridge General Insurance Co. (British Columbia)

Louisa Cheung 
Gore Mutual Insurance (British Columbia)

Janet Elizabeth Costello 
(Ontario)

Nola Hender 
Wawanesa Mutual Insurance Co. (Southern Alberta)

Christopher Lang Jennings 
Crawford & Company (Canada) Inc. (Ontario)

Marc Paul LeBrun 
Encon Group Inc. (Ontario)

Annie Leong 
Ecclesiastical Insurance Group (British Columbia)

Greg Leong 
Family Insurance Solutions Inc. (British Columbia)

Tara Fawn MacDougall 
The Co-operators (British Columbia)

Annie Mathieu 
Desjardins assurances générales (Quebec)

Jacqueline Anne Murison 
The Commonwell Mutual Insurance Group (Ontario)

Nancy Ouellet 
Desjardins assurances générales (Quebec)

Michelle Lurene Poss 
Crawford & Company (Canada) Inc. (Ontario)

Natasha Silen 
Marsh Canada Ltd. (British Columbia)

Crystal May Stroeder 
Wawanesa Mutual Insurance Co. (British Columbia)

Kari Dawn Thomson 
Royal & SunAlliance Insurance Co. (Southern Alberta)

Xue Hong (Irene) Wu 
Wawanesa Mutual Insurance Co. (British Columbia)

Chartered Insurance Professionals

Jyoti Bawa 
The Co-operators (Ontario)

Karen Broda 
Intact Insurance Company (Northern Alberta)

Rachel Ruixia Cheong 
CMW Insurance Services Ltd. (British Columbia)

Philip T. Cheung 
Economical Insurance (Ontario)

Leah Gadin 
The Co-operators (Southern Alberta)

Patricia Goodwin 
State Farm Insurance (Ontario)

Sheetal Sherin Lakhan 
Northbridge Commercial Insurance Corporation (British Columbia)

Sneha Naik 
Economical Insurance (British Columbia)

Cathy O’Brien 
TD Insurance (Ontario)

Liana Saccoccia 
Northbridge General Insurance Corporation (Ontario)

Kaili Smith 
Insurance Corporation of British Columbia (British Columbia)

Ambika Thakur 
Great American Insurance Company (Ontario)

Hélène Touly 
Northbridge Assurance (Quebec)

Glenn Dennis Williams 
Arctic Co-operatives Limited (Manitoba)

Congratulations to these outstanding graduates!
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advanced management course that will be 
repurposed specifically for this program.

These new courses will help students 
understand the interrelation of the 
functional areas of business, how strategy is 
created and implemented, how to analyze 
complex reading material, how to conduct 
research critically and creatively, and how 
to develop a plan to evaluate solutions and 
solve problems. Look to register in this new 
program for the September 2015 semester.

For many years, the courses leading to the 
CRM designation were connected to the 
Institute as one of the majors in the FCIP 
Program. With the curriculum of the new 
Fellowship Program, this was no longer 
possible.

In 2015, however, the connection to our 
programs returns as the Institute is now 
an approved provider of the three courses 
leading to the CRM designation conferred 
by the Global Risk Management Institute 
(GRMI) in New York: Risk Management 
Principles and Practices, Risk Assessment and 
Treatment, and Risk Financing.

Courses offered by the Institute will be 
delivered primarily through facilitated, web-
based learning. Students who successfully 
complete the Institute courses will receive 
an Institute certificate of completion and 
qualify for two elective credits in the CIP 
Program, in addition to being able to apply 
to GRMI for the CRM designation. 

Please note that students just beginning 
the courses towards CRM will be required 
to write a final GRMI course exam in 
order to be awarded their designation, 
regardless of the course provider. Full 
details of this new approach can be found 
on the GRMI website.

Our CIP Society is also doing its part to help 
you succeed in your career by launching 
a new website, “mentoring ADVANTAGE,” 
which offers education and information, 
tools, and resources to increase the quality 
and success of mentoring relationships 
within the insurance business. Open 
to the entire industry and not just CIP 
Society members, the new site addresses 
three specific audiences to increase the 
likelihood of success: mentees, mentors, 
and organizations.

While the Society will not be managing 
mentoring relationships, the website will 
offer advice on getting started, defining 
the parameters of a mentoring relationship, 
setting goals, and evaluating the success 
of mentoring programs. It will also provide 
general information about mentoring, how 
it differs from coaching and training, and the 
benefits and values of mentoring. Please visit 
the CIP Society at www.insuranceinstitute.ca 
for more information.

As you receive this newsletter, we will be 
looking ahead to spring, warmer days, 
and longer daylight hours. It also means 
that many of you will be preparing for and 
writing April final exams. And while that 
is likely not everyone’s favourite pastime, 
remember that your hard work and 
commitment today will pay dividends on 
your journey to a rewarding career.

Sincerely,

T. Neil Morrison, BA (Hons) 
Chair of the Board of Governors

Your Journey to a Rewarding Career
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Type Locally, Learn Globally

FCIP Facilitator Seán Finucane

It’s 3 a.m. Do you know where your FCIP 
facilitator is?

The Fellow Chartered Insurance 
Professional (FCIP) designation is the 
highest professional designation for 
Canada’s property and casualty insurance 
industry. Six courses in this professional 
development program provide a 
comprehensive business education with 
an exclusive p&c focus. 

Offered online, the FCIP Program allows 
candidates and course facilitators access 
to each other from anywhere in Canada 
or the world. Online discussions in 
the FCIP Program are “asynchronous,” 
meaning that they do not happen in 
real time.

“Last semester, everyone knew I was in 
China because my time zone was a bit 
weird, so sometimes I’d be getting back 
to people at strange times,” said FCIP 
online facilitator Seán Finucane, who 
teaches the financial management and 
enterprise risk management courses.

Seán’s FCIP courses are taught in week-
long modules, with a new discussion 
topic each week. An enthusiast of 
the “flexibility” associated with online 
learning, Seán has a teaching resume 
that reads like an international version of 
“Where’s Waldo?”

“I taught all of last fall in China,” he 
said during a phone call to his current 
residence in Victoria, B.C. “I’ve taught 
in Canada while travelling in different 
places around the world: Italy, Thailand, 

Singapore, and Taiwan or my parents’ 
house in Toronto.”

Seán started his career in Waterloo, 
Ontario, where he graduated with a 
degree in statistics and actuarial science. 
After working as an institutional money 
manager for five years, he eventually 
moved west to complete his doctorate 
in finance at the University of British 
Columbia and began his teaching career 
in the United Kingdom, where he still 
does online teaching. 

Most recently, he has been an associate 
professor of finance at Xi’an Jiaotong-
Liverpool University (XJTLU) in China, 
where he teaches finance at International 
Business School Suzhou. 

New “mentoring ADVANTAGE” 
Website

At the start of 2015, our new 
resource website, “mentoring 
ADVANTAGE,” went live at www.
insuranceinstitute.ca/mentoring. 
The site provides resources that 
encourage mentoring in the 
industry to help mentees, mentors, 
and organizations focus their 
mentoring goals and monitor 
outcomes.

Supporting Mentoring in the 
Industry

Over a year ago, the CIP Society 
put together a task force to discuss 
mentoring and how we can help 
our industry create more and better 
mentoring relationships, both formally 
and informally. With the help of the task 
force and a consultant, the CIP Society 
developed comprehensive resources for 
the industry:

For mentees:

– Advice on setting goals
– Identifying a potential mentor
– How to approach and manage 

the relationship
– Addressing typical problems

For mentors:

– Advice on getting started
– Helping your mentee set goals
– Managing the relationship
– Honing your mentoring skills
– Addressing typical problems

For organizations:

– Tools to set organizational goals
– Determining the best mentoring 

model for your purposes and 
parameters

– How to establish and garner support 
for a mentoring program in-house 
(including ROI)

Experience Speaks—We Want to 
Hear from You

As we grow our new site, we want to 
hear from you, our members, about 

your mentoring stories—both the good 
and the bad. Did your mentor help you 
navigate your career path in the industry? 
We would like to hear about him or her. 
Has your mentee taught you an important 
lesson that you did not anticipate learning 
from someone more junior than you? We 
want to know more. Did your organization 
try instituting a mentoring program in the 
past with limited success? Tell us what you 
think happened.

We encourage you to visit our “Experience 
Speaks” section of the site to view videos 
about mentoring, read our blog, and get 
connected to the community by sharing 
your mentoring stories.

Call for Nominations: 2015 National 
Leadership Awards

We have just concluded the 2014 
convocation season and with it the 
presentation of three National Leadership 
Awards. We look forward to extending 
the prestige to more recipients this 
year with the announcement of the call 
for nominations for the 7th Annual CIP 
Society National Leadership Awards.

Nominations will be open from 
March 1 to June 1, 2015. To date, 
we have had the great pleasure of 
recognizing 31 leaders from among our 
membership—exceptional individuals 
who, through hard work and dedication 
to the industry, embody the spirit and 
character of true professionals.

You can participate in the awards 
process by nominating your colleagues 

and coworkers in 2015. The 
nomination package includes 
a fillable PDF form, which asks 
nominators to define the nominee’s 
qualities, accomplishments, and 
contributions. A handy nomination 
guide is also available online.

We encourage all nominators to 
start early and to work with a team 
to help present the nominee’s 
accomplishments from all sides, 
including his or her work life, 
educational background, and 
community involvement.

For more information on our 2014 
National Leadership Award recipients 
and how to nominate in 2015, please 
visit the CIP Society website at www.
insuranceinstitute.ca/cipsociety > 
Professional Development > National 
Leadership Awards.

Rhind Scholarships Deadline for 
2015–2016 Academic Year

Each academic year, four $1,000 
scholarships are made available to 
candidates interested in pursuing 
further education related to the P&C 
insurance industry and who are not 
being financially supported by their 
employers. There is also an opportunity 
for dependents of CIP Society members 
who are pursuing post-secondary 
education related to the P&C insurance 
industry and/or related financial services 
to apply for a scholarship.

Named after former Insurance Institute 
CEO Chris Rhind, the scholarships 
were created to promote the CIP 
Society’s values of lifelong learning and 
professional development.

The application deadline for the 2015–2016 
academic year is May 31, and scholarships 
are awarded by July 31. For more 
information, please go to the CIP Society 
website at www.insuranceinstitute.ca/
cipsociety > Professional Development > 
Rhind Scholarships.

CIP Society Update

continued on page 3



Skills Shortage Today…Labour Shortage Tomorrow: Investing in Training and Development
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In 2013, the Conference Board of Canada 
conducted a survey of 1,538 Ontario 
employers (representing 13.5% of total 
provincial employment) to identify 
the occupations, skills, and challenges 
employers must consider as skill needs 
have changed in their organizations.

It is not surprising that the drivers behind 
these issues are an aging workforce 
and slow population growth. What 
we may have overlooked is how the 
labour market and the nature of work 
are outpacing changes in education 
and skills training. A November 2012 
Chamber of Commerce report stated that 
Canada’s skills challenges are the leading 
economic issue confronting the country 
and will be for years to come. In January 
2014, the Canadian Education and 
Research Institute for Counselling (CERIC) 
found that 68% of businesses across the 
country had a skills shortage and 72% of 
executives perceive a gap between the 
skills they are looking for and what most 
job seekers have to offer.

While there is a growing demand for 
people with technical skills, a study 
conducted by the Canada West 
Foundation learned that business 

leaders are raising the issue of an 
alarming shortfall in essential skills, 
such as communication, reading, basic 
math, writing, and computer skills. 
These and other interpersonal skills are 
often referred to as transferrable, soft, 
or professional skills. This study found 
that individuals entering the workforce 
are severely lacking the essential 
skills needed for success, namely, 
communication and interpersonal skills. 
In August 2013, The Wall Street Journal 
reported that 200 US universities tested 
senior students to assess the attributes 
most valued by employers, namely, their 
soft skills.

In sharp contrast to the growing skills 
shortage, there is the significant drop 
in employer investment in employee 
training. In 2011, the Conference 
Board of Canada found that employer 
expenditures on learning and 
development had fallen by 13% since 
2008 and almost 40% over the past two 
decades. While we may be experiencing 
a skills shortage, now is the time to take 
action to avoid a skills crisis.

There is a cost to training employees, 
but what is the cost if we don’t? Dollars 

spent on training and development are 
not only a cost but also an investment 
in employees and the company. In 
addition to younger workers entering 
the workforce, our existing workers 
also benefit from ongoing training 
and professional development. While 
not every company can afford its own 
in-house training department, there 
are other sources of training through 
universities’ continuing education 
programs and industry associations.

Ontario has skills gaps today, and with 
boomer retirements looming, the gap 
will widen. We need to take action today 
to avoid a labour shortage tomorrow. 
At the Insurance Institute, we are 
working hard to develop new programs, 
expand curriculums, and enhance 
existing courses to address the learning 
needs of career professionals in the 
insurance industry. Check our website 
(www.insuranceinstitute.ca) to learn 
what’s new.

Have your contact details changed? 
Help us to keep you up to date.

The Insurance Institute is here to help 
you enhance your professional life 
and keep you abreast of all the latest 
industry knowledge and exciting new 
opportunities. We’re always developing 
new seminars, courses, and events for 
industry professionals. However, to ensure 
we’re able to keep you in “the industry 
loop,” we need to have your current 
contact details.

Have you changed jobs? Do we have 
your e-mail address?

The Institute is now making an effort to 
be more environmentally conscious by 
sending out more e-mail communications. 
So if you haven’t received anything from 

us in e-mail format, chances are we either 
have an incorrect e-mail address for you or 
no e-mail address at all.

It’s so easy to update your on-line profile 
now by visiting www.insuranceinstitute.ca/
SignIn.aspx. Just log in as a new or existing 
on-line user and update your profile—it’s 
quick and easy! And while you’re there, 
remember that, on our website, you can 
research, register, and pay for courses, 
seminars, and events, all from the comfort 
of your own home or office.

Type Locally, Learn Globally

Goodbye, Winter, Hello—Exams!It’s Almost Membership Renewal Time Again!
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Seán was a keynote speaker at an 
MBA China conference on e-learning 
hosted by XJTLU. He drew on some of 
his background with online teaching 
at Bradford University in the United 
Kingdom, as well as his positive 
experience with the Insurance Institute’s 
online FCIP Program.

“My speech was about implementing 
an e-learning strategy and how you go 
about it,” he said. “In terms of [online] 
discussion being part of the [grade] 
assessment, the Insurance Institute’s 
model is one that I would build upon 
when designing other courses.”

Some educational institutions offer 
opportunities for students to have 
online forum discussions with their 
peers, but often the discussions are not 
graded and are a peripheral part of the 
course. In the FCIP Program, candidates 
are formally assessed on the quality of 
their online discussions with others. 

For example, FCIP candidates may be 
asked to explain the difference between 
risk management and enterprise risk 
management [ERM] and reflect on 
whether their organizations do either. 
Candidates have a time limit to make 
an initial post and then must make 

two more posts that week, drawing 
on the posts of their fellow classmates. 
Candidates are encouraged to do their 
research, reflect on outside and course 
readings, and engage the comments 
made by others.

Performance standards show how 
online discussions are graded. “It’s very 
clear: You can’t just say, ‘Great post!’ or 
‘Oh yeah, I agree,’” Seán said. “The critical 
analysis, the application of knowledge 
to practice, and using the theory of the 
study books—all of that gets built into 
how their marks are decided.”

Assessed discussions work well in the 
online environment, he said. Whereas 
people may be too shy or embarrassed 
to contribute to a discussion if they 
are put on the spot in a face-to-face 
classroom environment, FCIP candidates 
have a chance to research and prepare 
thoughtful answers to online posts. 
They can do this largely on their own 
time within the weekly modules. 

Online discussions between peers in the 
p&c insurance industry are a centrepiece 
of the FCIP Program. Candidates enter 
the program with a significant amount 
of industry experience already, and so 
facilitating an FCIP course is not like a teacher 
telling candidates what “the answers” are.

“It used to be said that in a good MBA 
program, you learn far more from 
the other students than you do from 
the professor,” Seán said. The FCIP 
Program has candidates from across 
the country and across the spectrum of 
businesses and roles in the p&c industry. 
“That’s another reason why the online 
discussions that we use in this program 
are so valuable.

“It’s not me telling you a bunch of 
material. You can watch YouTube and 
do that. Some of the feedback I get is, 
‘Well, I didn’t know about that area of the 
industry before this course but can see 
how it might be applicable in my own 
area.’ It means that everyone gets to see 
different areas of the p&c business and 
make those connections.”

Are you interested in taking the FCIP? 
Please take our short, eight-question 
FCIP Self-Assessment Quiz at www.
insuranceinstitute.ca/AreYouReady to see 
if you are ready to take the next step in 
your career. 

Hear prominent industry executives and 
FCIP grads talk about the program on the 
Insurance Institute website.

continued from page 2

As you know, your membership year runs from June 1 to 
May 31, and very soon we’ll be sending out the 2015/2016 
Membership Renewal Notices. Prompt renewal of your Institute 
membership enables you to continue towards your educational 
goals and be offered exciting professional development 
opportunities along the way. As well as this, we’ll keep you up 
to date with the latest industry knowledge and news.

If your employer participates in our Company Bill Membership 
Renewal Program, you might not receive an invoice yourself, as 
your HR team will be handling it. If you do receive an invoice, or 
if you are a member who is billed individually 
for your renewal, please respond 
promptly—we appreciate it. Continued 
active membership will ensure that 
service interruptions are avoided and 
that you will always have access to the 
latest industry knowledge and news!

The national examinations for the CIP and General Insurance 
Essentials Programs take place April 7–April 13, 2015.

Day Morning Afternoon
Course Number Course Number

Tues. Apr. 07 121, 130 13, 47, 48, 82

Wed. Apr. 08 12, 35, 36, 132 38, 54, 111, 120

Thurs. Apr. 09 37, 45, 53, 57, 110 31, 39, 43, 55

Fri. Apr. 10 14, 49, 66, 112 32, 40, 122

Mon. Apr. 13 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon 
sessions, at 1:30 p.m. Three hours are allowed for each CIP 
subject and two hours for GIE subjects. Good luck!

https://www.insuranceinstitute.ca/en/cip-fcip-designations/fcip/take-the-next-step.aspx
https://www.youtube.com/watch?v=fnrnzdBKp6A&feature=youtu.be
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Local institutes and chapters across 
the country offered a host of seminars 
and networking events during National 
Education Week in February.

“National Education Week is an annual 
event marking the importance of 
education and professional development 
for people working in the property and 
casualty insurance industry,” said Peter 
Hohman, MBA, FCIP, ICD.D, President and 
CEO of the Insurance 
Institute of Canada. 
“The Insurance 
Institute of 
Canada celebrates 
education by 
providing the 
p&c insurance 
industry with a 
number of relevant 
and meaningful 
professional 
development 
opportunities.”

The sidebar shows a sampling of 
seminars and webinars that were held 
across the country from February 23–27.

Nationally, the Insurance Institute of 
Canada developed an infographic 
showing how the Institute has 
advanced over its 100-plus-year 
history. The infographic can be 
found at www.insuranceinstitute.ca/
NationalEducationWeek.

The infographic highlights some of the 
milestone technological changes to 
the Institute’s textbooks, courses, and 
exams over the Institute’s long history. 
It also provides a glimpse into the 
Institute’s future, featuring computer-
based exams, more online resources for 
students, and further opportunities for 
professional development.

In a video created for National Education 
Week, Insurance Institute members 
describe how their Insurance Institute 
education and designations helped them 
to move forward in their careers in the 
p&c industry.

“I am able to learn different aspects of 
insurance,” said video participant Kate 

Young, an insurance agent and member 
of the Insurance Institute of Ontario, 
Hamilton/Niagara Chapter. “I do work in 
sales, but I get to learn underwriting, I 
get to learn claims, all through insurance 
courses, and that makes me understand 
my job better for my clients.”

Go to www.insuranceinstitute.ca/
NationalEducationWeek for more quotes 
and testimonials.

Locally, institutes 
and chapters 
across the country 
held a number of 
contests and events 
that reinforced 
the Institute’s 
role in providing 
p&c education 
and professional 
development. Some 
of the activities 
included these:

•	 Twitter	trivia	contests	(answers	were	
found on the Institute’s website; those 
who provided correct answers had 
their names entered into a draw for a 
grand prize)

•	 An	Atlantic	Canada	essay	contest	in	
which participants wrote an essay of 
between 600 and 1,000 words on one 
of the three following topics:

1) How the CIP Designation Will  
Help My Career

2) How Advances in Technology  
Have Affected the P&C  
Insurance Industry

3) An open-ended, insurance- 
related topic

•	 Local	institutes	conducted	company	
visits, handing out course syllabi 
and other information to bring their 
message directly to members.

•	 A	photo	contest,	in	which	members	
were judged on photos they took of 
themselves with the Insurance Institute 
logo in the background

Celebrating P&C Education: National Education Week

Insurance Institute to Offer Risk Management Certificate Program

Onwards and Upwards

A Sampling of Seminars During 
National Education Week 

Insurance Institute of Ontario—Hamilton/
Niagara Chapter 
Panel of Experts breakfast with Alister 
Campbell, CEO, Guarantee Co. of North 
America; Lorrie Frederick, COO, ClaimsPro; 
and John Taylor, President & CEO, Ontario 
Mutual Insurance Association

Insurance Institute of Ontario—Ottawa & 
Conestoga Chapter 
Leading Insurance Coverage and Liability 
Cases 2013-14

Insurance Institute of Ontario—Greater 
Toronto Area (GTA) Chapter 
Understanding Case Law

Insurance Institute of British Columbia 
Reefer Madness: The Underwriting & 
Claims Implications of Illegal & Licensed 
Marijuana Grow Ops

Insurance Institute of Northern Alberta 
Understanding Section B 
 Accident Benefits

Insurance Institute of Saskatchewan 
What Happens Online Doesn’t Stay 
Online: Uncensored Lessons in 
Social Media 

Western & Atlantic Institutes Webinar 
Global Changes and Catastrophic Loss

Insurance Institute of New Brunswick 
How to Encourage the Best from 
Your People

Insurance Institute of Nova Scotia 
A Guide to Understanding Insurance 
Case Law

Another exciting professional 
development opportunity is coming 
this fall for all Institute members: Those 
with a CIP designation will be able to 
register for the Advanced CIP Certificate 
Program. This four-course certificate 
program consists of two new business 
courses and two repurposed CIP 
technical and management courses 
(one elective course and a management 
course from one of the Applied 
Professional series of courses).

Graduates of the Advanced CIP Certificate 
Program will be acknowledged at 
convocation and will be permitted to 
use the post-nominal letters CIP (Adv). 
The new program will also meet the 
academic pre-entry requirements of the 
Fellowship Program. 

Members without a CIP designation 
will still be able to take the two new 
business courses, Business Foundations 
for Insurance Professionals and Critical 

Thinking for Insurance Professionals.

Further information will be available on 
the Institute’s website.

New This Fall: The Advanced CIP Certificate Program

STUDENTS: Are You Getting Your Tax Credits?

In September, the Insurance Institute 
of Canada will be offering the first of 
three risk management courses that can 
lead to the Canadian Risk Management 
(CRM) designation. This new offering 
from the Institute provides an 
opportunity for insurance professionals 
to deepen their understanding of risk in 
the context of insurance.

The risk management courses will be 
offered via facilitated online learning, 
creating a more accessible learning 
environment. Risk Management 

Principles and Practices, the first of the 
three risk management courses, will open 
for registration this summer.

Students completing the Institute risk 
management courses will have the option 
of writing examinations from the Global 
Risk Management Institute (GRMI) in order 
to qualify for the CRM designation. In 
addition, students who complete the IIC 
Risk Management Certificate Program will 
be eligible to receive advanced standing 
in the CIP Program.

Visit the Institute’s website for more 
information: www.insuranceinstitute.ca.

The Insurance Institute is an educational institution that has 
been certified by Human Resources and Skills Development 
Canada and is therefore able to issue T2202A receipts. The 
T2202A receipt is an official statement for income tax purposes 
and is issued to all eligible students who paid tuition and fees 
for qualifying courses and want to claim for tuition and fees on 
their income tax returns.

To download and print your T2202A receipt from the Insurance 
Institute Web site:

1. Go to www.insuranceinstitute.ca and log in as a new or 
existing on-line user.

2. Click on “My Education” and then on the “My Receipts” link 
on the left menu.

Note that T2202A receipts will not be mailed. If you have 
any questions, please contact an Institute Member Services 
representative at 1-866-362-8585 (toll-free) or e-mail  
iicmail@insuranceinstitute.ca.

ELEVATE

EDUCATE

CELEBRATE!

Faubert, Paul, BSc, BBA, CIP, has been appointed Vice President, 
Maritime Region, of The Wawanesa Mutual Insurance Company.

Gallimore, Brian, CIP, has been appointed Commercial Lines 
Manager—Northern Alberta for Peace Hills Insurance.

Hartry, Keith, MBA, BA, FCIP, has been appointed 
Vice President, Regional Insurance Operations, of The 
Wawanesa Mutual Insurance Company.

Kennedy, Alan, FCIP, has been appointed Assistant Vice 
President, Central Region, of Sovereign General Insurance.

MacKenzie, Brenda, CIP, has been appointed Vice President, 
Northern Alberta Region, of The Wawanesa Mutual Insurance 
Company.

McBride, Darlene, CIP, FRM, has been appointed Manager, 
Vancouver Regional Office, of HSB BI&I.

Peplinskie, Connie, CIP, has been appointed Assistant Vice 
President of Strategic Underwriting Managers Inc. (SUM).

www.insuranceinstitute.ca/NationalEducationWeek
www.insuranceinstitute.ca/NationalEducationWeek
www.insuranceinstitute.ca/NationalEducationWeek
www.insuranceinstitute.ca/NationalEducationWeek
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Local institutes and chapters across 
the country offered a host of seminars 
and networking events during National 
Education Week in February.

“National Education Week is an annual 
event marking the importance of 
education and professional development 
for people working in the property and 
casualty insurance industry,” said Peter 
Hohman, MBA, FCIP, ICD.D, President and 
CEO of the Insurance 
Institute of Canada. 
“The Insurance 
Institute of 
Canada celebrates 
education by 
providing the 
p&c insurance 
industry with a 
number of relevant 
and meaningful 
professional 
development 
opportunities.”

The sidebar shows a sampling of 
seminars and webinars that were held 
across the country from February 23–27.

Nationally, the Insurance Institute of 
Canada developed an infographic 
showing how the Institute has 
advanced over its 100-plus-year 
history. The infographic can be 
found at www.insuranceinstitute.ca/
NationalEducationWeek.

The infographic highlights some of the 
milestone technological changes to 
the Institute’s textbooks, courses, and 
exams over the Institute’s long history. 
It also provides a glimpse into the 
Institute’s future, featuring computer-
based exams, more online resources for 
students, and further opportunities for 
professional development.

In a video created for National Education 
Week, Insurance Institute members 
describe how their Insurance Institute 
education and designations helped them 
to move forward in their careers in the 
p&c industry.

“I am able to learn different aspects of 
insurance,” said video participant Kate 

Young, an insurance agent and member 
of the Insurance Institute of Ontario, 
Hamilton/Niagara Chapter. “I do work in 
sales, but I get to learn underwriting, I 
get to learn claims, all through insurance 
courses, and that makes me understand 
my job better for my clients.”

Go to www.insuranceinstitute.ca/
NationalEducationWeek for more quotes 
and testimonials.

Locally, institutes 
and chapters 
across the country 
held a number of 
contests and events 
that reinforced 
the Institute’s 
role in providing 
p&c education 
and professional 
development. Some 
of the activities 
included these:

•	 Twitter	trivia	contests	(answers	were	
found on the Institute’s website; those 
who provided correct answers had 
their names entered into a draw for a 
grand prize)

•	 An	Atlantic	Canada	essay	contest	in	
which participants wrote an essay of 
between 600 and 1,000 words on one 
of the three following topics:

1) How the CIP Designation Will  
Help My Career

2) How Advances in Technology  
Have Affected the P&C  
Insurance Industry

3) An open-ended, insurance- 
related topic

•	 Local	institutes	conducted	company	
visits, handing out course syllabi 
and other information to bring their 
message directly to members.

•	 A	photo	contest,	in	which	members	
were judged on photos they took of 
themselves with the Insurance Institute 
logo in the background

Celebrating P&C Education: National Education Week

Insurance Institute to Offer Risk Management Certificate Program

Onwards and Upwards

A Sampling of Seminars During 
National Education Week 

Insurance Institute of Ontario—Hamilton/
Niagara Chapter 
Panel of Experts breakfast with Alister 
Campbell, CEO, Guarantee Co. of North 
America; Lorrie Frederick, COO, ClaimsPro; 
and John Taylor, President & CEO, Ontario 
Mutual Insurance Association

Insurance Institute of Ontario—Ottawa & 
Conestoga Chapter 
Leading Insurance Coverage and Liability 
Cases 2013-14

Insurance Institute of Ontario—Greater 
Toronto Area (GTA) Chapter 
Understanding Case Law

Insurance Institute of British Columbia 
Reefer Madness: The Underwriting & 
Claims Implications of Illegal & Licensed 
Marijuana Grow Ops

Insurance Institute of Northern Alberta 
Understanding Section B 
 Accident Benefits

Insurance Institute of Saskatchewan 
What Happens Online Doesn’t Stay 
Online: Uncensored Lessons in 
Social Media 

Western & Atlantic Institutes Webinar 
Global Changes and Catastrophic Loss

Insurance Institute of New Brunswick 
How to Encourage the Best from 
Your People

Insurance Institute of Nova Scotia 
A Guide to Understanding Insurance 
Case Law

Another exciting professional 
development opportunity is coming 
this fall for all Institute members: Those 
with a CIP designation will be able to 
register for the Advanced CIP Certificate 
Program. This four-course certificate 
program consists of two new business 
courses and two repurposed CIP 
technical and management courses 
(one elective course and a management 
course from one of the Applied 
Professional series of courses).

Graduates of the Advanced CIP Certificate 
Program will be acknowledged at 
convocation and will be permitted to 
use the post-nominal letters CIP (Adv). 
The new program will also meet the 
academic pre-entry requirements of the 
Fellowship Program. 

Members without a CIP designation 
will still be able to take the two new 
business courses, Business Foundations 
for Insurance Professionals and Critical 

Thinking for Insurance Professionals.

Further information will be available on 
the Institute’s website.

New This Fall: The Advanced CIP Certificate Program

STUDENTS: Are You Getting Your Tax Credits?

In September, the Insurance Institute 
of Canada will be offering the first of 
three risk management courses that can 
lead to the Canadian Risk Management 
(CRM) designation. This new offering 
from the Institute provides an 
opportunity for insurance professionals 
to deepen their understanding of risk in 
the context of insurance.

The risk management courses will be 
offered via facilitated online learning, 
creating a more accessible learning 
environment. Risk Management 

Principles and Practices, the first of the 
three risk management courses, will open 
for registration this summer.

Students completing the Institute risk 
management courses will have the option 
of writing examinations from the Global 
Risk Management Institute (GRMI) in order 
to qualify for the CRM designation. In 
addition, students who complete the IIC 
Risk Management Certificate Program will 
be eligible to receive advanced standing 
in the CIP Program.

Visit the Institute’s website for more 
information: www.insuranceinstitute.ca.

The Insurance Institute is an educational institution that has 
been certified by Human Resources and Skills Development 
Canada and is therefore able to issue T2202A receipts. The 
T2202A receipt is an official statement for income tax purposes 
and is issued to all eligible students who paid tuition and fees 
for qualifying courses and want to claim for tuition and fees on 
their income tax returns.

To download and print your T2202A receipt from the Insurance 
Institute Web site:

1. Go to www.insuranceinstitute.ca and log in as a new or 
existing on-line user.

2. Click on “My Education” and then on the “My Receipts” link 
on the left menu.

Note that T2202A receipts will not be mailed. If you have 
any questions, please contact an Institute Member Services 
representative at 1-866-362-8585 (toll-free) or e-mail  
iicmail@insuranceinstitute.ca.

ELEVATE

EDUCATE

CELEBRATE!

Faubert, Paul, BSc, BBA, CIP, has been appointed Vice President, 
Maritime Region, of The Wawanesa Mutual Insurance Company.

Gallimore, Brian, CIP, has been appointed Commercial Lines 
Manager—Northern Alberta for Peace Hills Insurance.

Hartry, Keith, MBA, BA, FCIP, has been appointed 
Vice President, Regional Insurance Operations, of The 
Wawanesa Mutual Insurance Company.

Kennedy, Alan, FCIP, has been appointed Assistant Vice 
President, Central Region, of Sovereign General Insurance.

MacKenzie, Brenda, CIP, has been appointed Vice President, 
Northern Alberta Region, of The Wawanesa Mutual Insurance 
Company.

McBride, Darlene, CIP, FRM, has been appointed Manager, 
Vancouver Regional Office, of HSB BI&I.

Peplinskie, Connie, CIP, has been appointed Assistant Vice 
President of Strategic Underwriting Managers Inc. (SUM).
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In 2013, the Conference Board of Canada 
conducted a survey of 1,538 Ontario 
employers (representing 13.5% of total 
provincial employment) to identify 
the occupations, skills, and challenges 
employers must consider as skill needs 
have changed in their organizations.

It is not surprising that the drivers behind 
these issues are an aging workforce 
and slow population growth. What 
we may have overlooked is how the 
labour market and the nature of work 
are outpacing changes in education 
and skills training. A November 2012 
Chamber of Commerce report stated that 
Canada’s skills challenges are the leading 
economic issue confronting the country 
and will be for years to come. In January 
2014, the Canadian Education and 
Research Institute for Counselling (CERIC) 
found that 68% of businesses across the 
country had a skills shortage and 72% of 
executives perceive a gap between the 
skills they are looking for and what most 
job seekers have to offer.

While there is a growing demand for 
people with technical skills, a study 
conducted by the Canada West 
Foundation learned that business 

leaders are raising the issue of an 
alarming shortfall in essential skills, 
such as communication, reading, basic 
math, writing, and computer skills. 
These and other interpersonal skills are 
often referred to as transferrable, soft, 
or professional skills. This study found 
that individuals entering the workforce 
are severely lacking the essential 
skills needed for success, namely, 
communication and interpersonal skills. 
In August 2013, The Wall Street Journal 
reported that 200 US universities tested 
senior students to assess the attributes 
most valued by employers, namely, their 
soft skills.

In sharp contrast to the growing skills 
shortage, there is the significant drop 
in employer investment in employee 
training. In 2011, the Conference 
Board of Canada found that employer 
expenditures on learning and 
development had fallen by 13% since 
2008 and almost 40% over the past two 
decades. While we may be experiencing 
a skills shortage, now is the time to take 
action to avoid a skills crisis.

There is a cost to training employees, 
but what is the cost if we don’t? Dollars 

spent on training and development are 
not only a cost but also an investment 
in employees and the company. In 
addition to younger workers entering 
the workforce, our existing workers 
also benefit from ongoing training 
and professional development. While 
not every company can afford its own 
in-house training department, there 
are other sources of training through 
universities’ continuing education 
programs and industry associations.

Ontario has skills gaps today, and with 
boomer retirements looming, the gap 
will widen. We need to take action today 
to avoid a labour shortage tomorrow. 
At the Insurance Institute, we are 
working hard to develop new programs, 
expand curriculums, and enhance 
existing courses to address the learning 
needs of career professionals in the 
insurance industry. Check our website 
(www.insuranceinstitute.ca) to learn 
what’s new.

Have your contact details changed? 
Help us to keep you up to date.

The Insurance Institute is here to help 
you enhance your professional life 
and keep you abreast of all the latest 
industry knowledge and exciting new 
opportunities. We’re always developing 
new seminars, courses, and events for 
industry professionals. However, to ensure 
we’re able to keep you in “the industry 
loop,” we need to have your current 
contact details.

Have you changed jobs? Do we have 
your e-mail address?

The Institute is now making an effort to 
be more environmentally conscious by 
sending out more e-mail communications. 
So if you haven’t received anything from 

us in e-mail format, chances are we either 
have an incorrect e-mail address for you or 
no e-mail address at all.

It’s so easy to update your on-line profile 
now by visiting www.insuranceinstitute.
ca/Home/Login. Just log in as a new or 
existing on-line user and update your 
profile—it’s quick and easy! And while 
you’re there, remember that, on our 
website, you can research, register, and pay 
for courses, seminars, and events, all from 
the comfort of your own home or office.

Type Locally, Learn Globally

Goodbye, Winter, Hello—Exams!It’s Almost Membership Renewal Time Again!
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Seán was a keynote speaker at an 
MBA China conference on e-learning 
hosted by XJTLU. He drew on some of 
his background with online teaching 
at Bradford University in the United 
Kingdom, as well as his positive 
experience with the Insurance Institute’s 
online FCIP Program.

“My speech was about implementing 
an e-learning strategy and how you go 
about it,” he said. “In terms of [online] 
discussion being part of the [grade] 
assessment, the Insurance Institute’s 
model is one that I would build upon 
when designing other courses.”

Some educational institutions offer 
opportunities for students to have 
online forum discussions with their 
peers, but often the discussions are not 
graded and are a peripheral part of the 
course. In the FCIP Program, candidates 
are formally assessed on the quality of 
their online discussions with others. 

For example, FCIP candidates may be 
asked to explain the difference between 
risk management and enterprise risk 
management [ERM] and reflect on 
whether their organizations do either. 
Candidates have a time limit to make 
an initial post and then must make 

two more posts that week, drawing 
on the posts of their fellow classmates. 
Candidates are encouraged to do their 
research, reflect on outside and course 
readings, and engage the comments 
made by others.

Performance standards show how 
online discussions are graded. “It’s very 
clear: You can’t just say, ‘Great post!’ or 
‘Oh yeah, I agree,’” Seán said. “The critical 
analysis, the application of knowledge 
to practice, and using the theory of the 
study books—all of that gets built into 
how their marks are decided.”

Assessed discussions work well in the 
online environment, he said. Whereas 
people may be too shy or embarrassed 
to contribute to a discussion if they 
are put on the spot in a face-to-face 
classroom environment, FCIP candidates 
have a chance to research and prepare 
thoughtful answers to online posts. 
They can do this largely on their own 
time within the weekly modules. 

Online discussions between peers in the 
p&c insurance industry are a centrepiece 
of the FCIP Program. Candidates enter 
the program with a significant amount 
of industry experience already, and so 
facilitating an FCIP course is not like a teacher 
telling candidates what “the answers” are.

“It used to be said that in a good MBA 
program, you learn far more from 
the other students than you do from 
the professor,” Seán said. The FCIP 
Program has candidates from across 
the country and across the spectrum of 
businesses and roles in the p&c industry. 
“That’s another reason why the online 
discussions that we use in this program 
are so valuable.

“It’s not me telling you a bunch of 
material. You can watch YouTube and 
do that. Some of the feedback I get is, 
‘Well, I didn’t know about that area of the 
industry before this course but can see 
how it might be applicable in my own 
area.’ It means that everyone gets to see 
different areas of the p&c business and 
make those connections.”

Are you interested in taking the FCIP? 
Please take our short, eight-question 
FCIP Self-Assessment Quiz at www.
insuranceinstitute.ca/AreYouReady to see 
if you are ready to take the next step in 
your career. 

Hear prominent industry executives and 
FCIP grads talk about the program on the 
Insurance Institute website.

continued from page 2

As you know, your membership year runs from June 1 to 
May 31, and very soon we’ll be sending out the 2015/2016 
Membership Renewal Notices. Prompt renewal of your Institute 
membership enables you to continue towards your educational 
goals and be offered exciting professional development 
opportunities along the way. As well as this, we’ll keep you up 
to date with the latest industry knowledge and news.

If your employer participates in our Company Bill Membership 
Renewal Program, you might not receive an invoice yourself, as 
your HR team will be handling it. If you do receive an invoice, or 
if you are a member who is billed individually 
for your renewal, please respond 
promptly—we appreciate it. Continued 
active membership will ensure that 
service interruptions are avoided and 
that you will always have access to the 
latest industry knowledge and news!

The national examinations for the CIP and General Insurance 
Essentials Programs take place April 7–April 13, 2015.

Day Morning Afternoon
Course Number Course Number

Tues. Apr. 07 121, 130 13, 47, 48, 82

Wed. Apr. 08 12, 35, 36, 132 38, 54, 111, 120

Thurs. Apr. 09 37, 45, 53, 57, 110 31, 39, 43, 55

Fri. Apr. 10 14, 49, 66, 112 32, 40, 122

Mon. Apr. 13 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon 
sessions, at 1:30 p.m. Three hours are allowed for each CIP 
subject and two hours for GIE subjects. Good luck!

www.insuranceinstitute.ca/Home/Login.aspx
www.insuranceinstitute.ca/Home/Login.aspx
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advanced management course that will be 
repurposed specifically for this program.

These new courses will help students 
understand the interrelation of the 
functional areas of business, how strategy is 
created and implemented, how to analyze 
complex reading material, how to conduct 
research critically and creatively, and how 
to develop a plan to evaluate solutions and 
solve problems. Look to register in this new 
program for the September 2015 semester.

For many years, the courses leading to the 
CRM designation were connected to the 
Institute as one of the majors in the FCIP 
Program. With the curriculum of the new 
Fellowship Program, this was no longer 
possible.

In 2015, however, the connection to our 
programs returns as the Institute is now 
an approved provider of the three courses 
leading to the CRM designation conferred 
by the Global Risk Management Institute 
(GRMI) in New York: Risk Management 
Principles and Practices, Risk Assessment and 
Treatment, and Risk Financing.

Courses offered by the Institute will be 
delivered primarily through facilitated, web-
based learning. Students who successfully 
complete the Institute courses will receive 
an Institute certificate of completion and 
qualify for two elective credits in the CIP 
Program, in addition to being able to apply 
to GRMI for the CRM designation. 

Please note that students just beginning 
the courses towards CRM will be required 
to write a final GRMI course exam in 
order to be awarded their designation, 
regardless of the course provider. Full 
details of this new approach can be found 
on the GRMI website.

Our CIP Society is also doing its part to help 
you succeed in your career by launching 
a new website, “mentoring ADVANTAGE,” 
which offers education and information, 
tools, and resources to increase the quality 
and success of mentoring relationships 
within the insurance business. Open 
to the entire industry and not just CIP 
Society members, the new site addresses 
three specific audiences to increase the 
likelihood of success: mentees, mentors, 
and organizations.

While the Society will not be managing 
mentoring relationships, the website will 
offer advice on getting started, defining 
the parameters of a mentoring relationship, 
setting goals, and evaluating the success 
of mentoring programs. It will also provide 
general information about mentoring, how 
it differs from coaching and training, and the 
benefits and values of mentoring. Please visit 
the CIP Society at www.insuranceinstitute.ca 
for more information.

As you receive this newsletter, we will be 
looking ahead to spring, warmer days, 
and longer daylight hours. It also means 
that many of you will be preparing for and 
writing April final exams. And while that 
is likely not everyone’s favourite pastime, 
remember that your hard work and 
commitment today will pay dividends on 
your journey to a rewarding career.

Sincerely,

T. Neil Morrison, BA (Hons) 
Chair of the Board of Governors

Your Journey to a Rewarding Career

continued from page 1
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FCIP Facilitator Seán Finucane

It’s 3 a.m. Do you know where your FCIP 
facilitator is?

The Fellow Chartered Insurance 
Professional (FCIP) designation is the 
highest professional designation for 
Canada’s property and casualty insurance 
industry. Six courses in this professional 
development program provide a 
comprehensive business education with 
an exclusive p&c focus. 

Offered online, the FCIP Program allows 
candidates and course facilitators access 
to each other from anywhere in Canada 
or the world. Online discussions in 
the FCIP Program are “asynchronous,” 
meaning that they do not happen in 
real time.

“Last semester, everyone knew I was in 
China because my time zone was a bit 
weird, so sometimes I’d be getting back 
to people at strange times,” said FCIP 
online facilitator Seán Finucane, who 
teaches the financial management and 
enterprise risk management courses.

Seán’s FCIP courses are taught in week-
long modules, with a new discussion 
topic each week. An enthusiast of 
the “flexibility” associated with online 
learning, Seán has a teaching resume 
that reads like an international version of 
“Where’s Waldo?”

“I taught all of last fall in China,” he 
said during a phone call to his current 
residence in Victoria, B.C. “I’ve taught 
in Canada while travelling in different 
places around the world: Italy, Thailand, 

Singapore, and Taiwan or my parents’ 
house in Toronto.”

Seán started his career in Waterloo, 
Ontario, where he graduated with a 
degree in statistics and actuarial science. 
After working as an institutional money 
manager for five years, he eventually 
moved west to complete his doctorate 
in finance at the University of British 
Columbia and began his teaching career 
in the United Kingdom, where he still 
does online teaching. 

Most recently, he has been an associate 
professor of finance at Xi’an Jiaotong-
Liverpool University (XJTLU) in China, 
where he teaches finance at International 
Business School Suzhou. 

New “mentoring ADVANTAGE” 
Website

At the start of 2015, our new 
resource website, “mentoring 
ADVANTAGE,” went live at www.
insuranceinstitute.ca/mentoring. 
The site provides resources that 
encourage mentoring in the 
industry to help mentees, mentors, 
and organizations focus their 
mentoring goals and monitor 
outcomes.

Supporting Mentoring in the 
Industry

Over a year ago, the CIP Society 
put together a task force to discuss 
mentoring and how we can help 
our industry create more and better 
mentoring relationships, both formally 
and informally. With the help of the task 
force and a consultant, the CIP Society 
developed comprehensive resources for 
the industry:

For mentees:

– Advice on setting goals
– Identifying a potential mentor
– How to approach and manage 

the relationship
– Addressing typical problems

For mentors:

– Advice on getting started
– Helping your mentee set goals
– Managing the relationship
– Honing your mentoring skills
– Addressing typical problems

For organizations:

– Tools to set organizational goals
– Determining the best mentoring 

model for your purposes and 
parameters

– How to establish and garner support 
for a mentoring program in-house 
(including ROI)

Experience Speaks—We Want to 
Hear from You

As we grow our new site, we want to 
hear from you, our members, about 

your mentoring stories—both the good 
and the bad. Did your mentor help you 
navigate your career path in the industry? 
We would like to hear about him or her. 
Has your mentee taught you an important 
lesson that you did not anticipate learning 
from someone more junior than you? We 
want to know more. Did your organization 
try instituting a mentoring program in the 
past with limited success? Tell us what you 
think happened.

We encourage you to visit our “Experience 
Speaks” section of the site to view videos 
about mentoring, read our blog, and get 
connected to the community by sharing 
your mentoring stories.

Call for Nominations: 2015 National 
Leadership Awards

We have just concluded the 2014 
convocation season and with it the 
presentation of three National Leadership 
Awards. We look forward to extending 
the prestige to more recipients this 
year with the announcement of the call 
for nominations for the 7th Annual CIP 
Society National Leadership Awards.

Nominations will be open from 
March 1 to June 1, 2015. To date, 
we have had the great pleasure of 
recognizing 31 leaders from among our 
membership—exceptional individuals 
who, through hard work and dedication 
to the industry, embody the spirit and 
character of true professionals.

You can participate in the awards 
process by nominating your colleagues 

and coworkers in 2015. The 
nomination package includes 
a fillable PDF form, which asks 
nominators to define the nominee’s 
qualities, accomplishments, and 
contributions. A handy nomination 
guide is also available online.

We encourage all nominators to 
start early and to work with a team 
to help present the nominee’s 
accomplishments from all sides, 
including his or her work life, 
educational background, and 
community involvement.

For more information on our 2014 
National Leadership Award recipients 
and how to nominate in 2015, please 
visit the CIP Society website at www.
insuranceinstitute.ca/cipsociety > 
Professional Development > National 
Leadership Awards.

Rhind Scholarships Deadline for 
2015–2016 Academic Year

Each academic year, four $1,000 
scholarships are made available to 
candidates interested in pursuing 
further education related to the P&C 
insurance industry and who are not 
being financially supported by their 
employers. There is also an opportunity 
for dependents of CIP Society members 
who are pursuing post-secondary 
education related to the P&C insurance 
industry and/or related financial services 
to apply for a scholarship.

Named after former Insurance Institute 
CEO Chris Rhind, the scholarships 
were created to promote the CIP 
Society’s values of lifelong learning and 
professional development.

The application deadline for the 2015–2016 
academic year is May 31, and scholarships 
are awarded by July 31. For more 
information, please go to the CIP Society 
website at www.insuranceinstitute.ca/
cipsociety > Professional Development > 
Rhind Scholarships.

CIP Society Update

continued on page 3

www.insuranceinstitute.ca/cipsociety
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Your Journey to a Rewarding 
Career
Your commitment to professional 
development and learning is the 
foundation to building a successful career. 
You and more than 35,000 of your industry 
colleagues are either working towards 
completing CIP/FCIP designations or have 
already graduated.

Your Insurance Institute is graduating 1,077 
new colleagues this year. Soon after being 
elected as your Chairman last fall, I had 
the opportunity to travel across Canada to 
congratulate and celebrate with our newest 
graduates on their having earned their Institute 
qualifications. Convocations are held in twenty 
cities across the country, and each graduation 

ceremony reflects the unique personality of 
its community while fully celebrating the hard 
work, sacrifice, and determination necessary to 
be successful in these world-class programs. It 
is a privilege to be a part of that.

The changing realities facing our industry, 
such as broker and carrier mergers and 
consolidations, changing distribution models, 
telematics, cyber threats, and extreme weather 
all require new responses and evolution. The 
growing complexity of our business and the 
pace at which our industry functions put ever 
greater demands on our people. Your value 
proposition is in part your ability to expand 
your horizons, and that entails more, better, 
and relevant knowledge and skills.

To help you succeed in this environment, 
the Institute is introducing two new 
programs in 2015.

Our CIP graduates have told us that 
management skill development is an 
important area for them to strengthen. Our 
new, four-course Advanced CIP Program will 
address this need with an industry-oriented 
curriculum. Graduates will be recognized with 
the post-nominal letters CIP (Adv) and also 
meet the academic pre-entry requirement of 
the Fellowship Program for CIP graduates who 
may not have a university degree.

While the full program is available only to 
CIP graduates, the two new management 
courses, Business Foundations for Insurance 
Professionals and Critical Thinking for 
Insurance Professionals, will be open to all 
Institute members. Two additional CIP courses 
will round out the curriculum, including an 
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The Honour Roll
An FCIP or a CIP designation is impressive enough in its own 
right. Even more impressive is an Honours FCIP or CIP—eight 
of ten FCIP or CIP courses passed with honours. The following 
Honours graduates received their diplomas at convocation 
ceremonies last fall and this winter:

Fellow Chartered Insurance Professionals

Lynsee Ann Baker 
Gore Mutual Insurance (Ontario)

Yana Bogusinski 
Crawford & Company (Canada) Inc. (British Columbia)

Kate Braun 
Wawanesa Mutual Insurance Co. (Northern Alberta)

Anne E. Budin 
Northbridge General Insurance Co. (British Columbia)

Louisa Cheung 
Gore Mutual Insurance (British Columbia)

Janet Elizabeth Costello 
(Ontario)

Nola Hender 
Wawanesa Mutual Insurance Co. (Southern Alberta)

Christopher Lang Jennings 
Crawford & Company (Canada) Inc. (Ontario)

Marc Paul LeBrun 
Encon Group Inc. (Ontario)

Annie Leong 
Ecclesiastical Insurance Group (British Columbia)

Greg Leong 
Family Insurance Solutions Inc. (British Columbia)

Tara Fawn MacDougall 
The Co-operators (British Columbia)

Annie Mathieu 
Desjardins assurances générales (Quebec)

Jacqueline Anne Murison 
The Commonwell Mutual Insurance Group (Ontario)

Nancy Ouellet 
Desjardins assurances générales (Quebec)

Michelle Lurene Poss 
Crawford & Company (Canada) Inc. (Ontario)

Natasha Silen 
Marsh Canada Ltd. (British Columbia)

Crystal May Stroeder 
Wawanesa Mutual Insurance Co. (British Columbia)

Kari Dawn Thomson 
Royal & SunAlliance Insurance Co. (Southern Alberta)

Xue Hong (Irene) Wu 
Wawanesa Mutual Insurance Co. (British Columbia)

Chartered Insurance Professionals

Jyoti Bawa 
The Co-operators (Ontario)

Karen Broda 
Intact Insurance Company (Northern Alberta)

Rachel Ruixia Cheong 
CMW Insurance Services Ltd. (British Columbia)

Philip T. Cheung 
Economical Insurance (Ontario)

Leah Gadin 
The Co-operators (Southern Alberta)

Patricia Goodwin 
State Farm Insurance (Ontario)

Sheetal Sherin Lakhan 
Northbridge Commercial Insurance Corporation (British Columbia)

Sneha Naik 
Economical Insurance (British Columbia)

Cathy O’Brien 
TD Insurance (Ontario)

Liana Saccoccia 
Northbridge General Insurance Corporation (Ontario)

Kaili Smith 
Insurance Corporation of British Columbia (British Columbia)

Ambika Thakur 
Great American Insurance Company (Ontario)

Hélène Touly 
Northbridge Assurance (Quebec)

Glenn Dennis Williams 
Arctic Co-operatives Limited (Manitoba)

Congratulations to these outstanding graduates!
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